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Action Assist
Countess Handset

Instructions

PLEASE READ THIS
OPERATING GUIDE
CAREFULLY AND

ALWAYS FOLLOW
THE INSTRUCTIONS

ON THE REVERSE
OF THIS GUIDE.

Action Assist Ltd
Unit 6 Moor Lane Trading Estate
Sherburn In Elmet
Leeds
North Yorkshire
LS25 6ES
Tel: 01977 689400
Fax: 01977 689401

Email:  info@actionassist.co.uk
Web:   www.actionassist.com

If you have any questions regarding the functioning
of the handset, or in case of fault, please call the
phone number below.

L o c k i n g K e yPower LED.
Green - Unlocked.
Yellow - Locked.

Back rest
Buttons.

High - Low
Buttons.

Knee break
Buttons.

Simultaneous control
Of the Back rest
& knee break.

Action Assist

Key to lock/
unlock each
function
individually



• Keep the handset and its magnetic key
well away from magnetic objects and strong
magnetic fields.

• Keep away from children.

Action Assist
www.actionassist.co.uk

Specialist bed supplier

Service Department
t : 01977 689400
e : support@actionassist.co.uk

Your bed is a medical device, intended to
improve care, your well-being and your comfort.
Therefore it should be maintained in a good
condition and used only for what it is designed
for. The bed should not be operated by young
children, only by authorised users.

Handset with mechanical locking key

Safety Instructions

� The bed should always be plugged into a power supply without any adapters. If it is
necessary to use an extension lead, it must comply with the ratings for the bed (220 -
230 volts, 50/60 hertz).

Before handling the bed, its mains plug must always be disconnected from the power
supply. When the bed is to be moved ensure the power lead is wrapped around the cable
tidy to prevent it making contact with the floor or castors.

When moving the bed, ensure the actuator and handset leads do not become trapped
and prevent the leads becoming tangled.

When the bed is being used, ensure at least two of the four locking castors are locked.

 Keep the bed clean at all times, if the bed becomes soiled it can be cleaned with a wet
cloth or sponge and soap or a disinfectant wipe.

Cables should be inspected on a regular basis for any damage, if damage is noticed
or there are any other technical issues, contact our technicians on the number shown
below.
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