
                                                 
 
 
 

Action Assist Ltd • Unit 6 Moor Lane Trading Estate • Sherburn In Elmet • Leeds • LS25 6ES 
• Tel: +44 (0)1977 689400 • Fax: +44 (0)1977 689401 

• Company Registered at Cardiff No. 03947256 • VAT Reg No. 780 0758 23 

• E-mail: info@actionassistltd.co.uk • Web: www.actionassist.co.uk 

   

 Reprogramming Procedure for the Princess 5000 lateral tilting bed.                           
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Reprogramming Procedure: 
      Failure of the backrest and lateral tilt functions to operate may occur due to a 
break or surge in the power supply. To rectify, please use the following reprogramming 
procedure. 
      Remove the power plug from mains outlet. Leave unplugged for a minimum of 30 
seconds. Hold handset A. press the top left hand button (Head Function: up) once. 
      Replace the power plug into mains outlet and switch on. Hold handset B, continually 
press the bottom right hand button (manual 30 degree tilt) until fully tilted, now 
press the button directly above (button with the red outline) once, to reset to the 
sleeping platform to the horizontal position. 
       The bed will now be reprogrammed and all functions should work correctly If you are 
experiencing any further problems please contact our service department on the 
telephone number shown below.. 
 
NB: Some beds have a battery backup for emergency lowering of the back rest/bed. 
Before the reprogramming procedure is undertaken this battery should be disconnected 
from the control box. The battery is located on top of the main control box and is attached 
by a grey lead that plugs back into the control box body. 
       To disconnect the battery, raise the whole bed to its highest position and raise the side 
rail. The main control box is positioned under the back rest of the bed. The battery lead can  
be disconnected from underneath the bed by pulling the grey plug out of the control box 
body, as shown in the following photographs. 

Battery connection.                    Remove by pulling.                    Battery connection removed.  
 
 Once the bed is reprogrammed and fully functioning the battery should be reconnected. 
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